AHCCCS MEDICAL POLICY MANUAL

HEALTH CARE COST AHCCCS CONTRACTODRR(;I;$DENTIALING REPORT
CONTAINMENT SYSTEM

CONTRACTOR:
CONTRACT YEAR:

REPORTING SHALL INCLUDE PROVIDERS WHO COMPLETE CONTRACTING WITH THE CONTRACTOR'S ARIZONA
MEDICAID LINES OF BUSINESSES.

PERCENT COMPLETION: Credentialing files processed during the
quarter that meets the timeframes divided by the total number of
files processed during the quarter.

CREDENTIALING LOAD TIMES: Include data for all health providers, including oral health providers, who were approved through
credentialing committee and loaded into the claims system during the quarter.

INITIAL CREDENTIALING: Include data for all health providers, including oral health providers, who have completed initial credentialing within the quarter.
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RECREDENTIALING: Include data for all health providers, including oral health providers, who went through the recredentialing process within the

***Footnote for revision: Added new requirement to AMPM Policy 950, Section B(2), which requires the Contractor's to load the temporary/provisional

quarter. provider information in the system to allow for payment within 7 calendar days of approval to ensure timeliness.
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*THE CONTRACTOR SHALL DIVIDE THE NUMBER OF COMPLETE RECREDENTIALING APPLICATIONS APPROVED AND DENIED TIMELY DURING THE TIME PERIOD, PER
CATEGORY, BY THE NUMBER OF COMPLETE RECREDENTIALING APPLICATIONS THAT WERE RECEIVED DURING THE TIME PERIOD, PER CATEGORY

COMMENTS: INCLUDE DESCRIPTION FOR AREAS OF NON-COMPLIANCE AND CORRECTIVE ACTIONS TAKEN

*Areas of non-compliance include the MPS as well as the timeliness of rendering decisions and loading provider IDs in the claims system.
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